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Updating/Notes
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Recorded, Transcribed with
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VM Intelligence, VIP Tagging,
Call Blocking 

These features provide a comprehensive
solution for real estate professionals
seeking to optimize communication,
automate routine actions, and enhance
client relationships. 

Independant CRM or Integrate with current CRM 

WORDS2ACTIONS

https://salestalk.ai/


COMMUNICATION HUB
The Communication Hub is a centralized dashboard that brings all client communications into one place. Inbound and

outbound calls, voicemails, text messages, and incoming emails are automatically logged and prioritized with color
coding, so you can immediately see which contacts need follow-up first.

 

Red for Hot Prospects 
       -Rings back with distinct 
         ringtone.
       -Send out Notification 

 Green for Money Messages.
        -Sends out notification

Gold for VIP
       -Lets you know that 
        someone you tagged    
        has tried to contact you 

VIEW      BLOCK     REMOVE



All of your Inbound and Outbound Calls will be recorded and a transcript with
highlighted keywords will be available in the Words2Actions page. You just answer the

call and have that conversation. If there is a known contact in your CRM, the transcript is
available to view from the Hub or in The Story So Far. If a contact record is not found,

Words2Actions creates one using the phone number for you to verbally update.

Inbound and Outbound Call Recording and Transcription



Recorded Calls, voice mails, SMS and incoming emails containing key phrases 
 allows the Agentic AI Agent to determine lead value and prioritization.  

The transcripts show highlighted keyphases used to determine prioritization. 

Summary

Follow-up value recap

Objection handling

Gentle Close 

The transcript will
also include:

make an offer



Carol Case

WORDS2ACTIONS PAGE

VIEW TRANSCRIPTS

VERBALLY UPDATE RECORD

DICTATE NOTES

CHANGE LEAD TEAM MEMBER

MAKE A CALL

VIEW STORY SO FAR

ADD A CLICK NOTE



DISCUSSION GUIDES
“Give every agent the context and talking points for a better next conversation.”

AI generated Discussion Guides for
each call! Specifically tailored
to the unique aspects of each

prospect and all previous
communications with that

prospect. It lists what to discuss -
in the best sequence to discuss
them. It also will record in the

Story-So- Far (Client Journey) the
amount of time each point is

discussed as an objective measure
of that point’s Relevance to the

Prospect.



Story So Far

Pick up CONFIDENTLY where you left off!  See prior discussion points with the exact time they came up, showing each
point’s relevance to the prospect. Emails and text messages—sent and received—everything is included, helping

prospects see you as a Realtor who listens which builds trust and adds value. 



Before: 
An agent finishes calls, receives a voicemail and text, manually enters

notes later, and may miss a high-priority prospect.

With Words2Actions: 
The interaction is captured and transcribed, connected to the CRM

contact, evaluated for priority, and translated into a discussion guide and
follow-up action. 

The agent can also dictate the CRM updates and notes instead of typing it,
even as they are racing to the next showing.

FROM CHAOS TO CLARITY



HAVE QUESTIONS?
CALL: (520) 539-7230

 EMAIL: LISA.M@SALESTALK.AI

TO SCHEDULE
A DEMO

https://calendly.com/lisa-m-salestalk/salestalk-ai-words2actions-product-review
https://calendly.com/lisa-m-salestalk/salestalk-ai-words2actions-beta-testing-discuss-clone
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